R Aws River Acres Water Supply Corporation

G D R I:.l 15602 Northwest Boulevard, Ste. H, Robstown, TX 78380

NOTICE OF RATE INCREASES

Dear River Acres Water Supply customers and members,

This letter serves as notice to inform you of the River Acres Water Supply rate increases that will
appear on your August 2024 water bill. This change was adopted by the Board of Directors at the
June 4, 2024, special board meeting. The following changes will take effect:

CURRENT NEW RATE EFFECTIVE AUGUST 2024 BILLING
Base Rate: $55 for 0-2,000gallons Base Rate: $60 for 0-2,000gallons
Capital Maintenance Fee: $5 flat fee/month | Capital Maintenance Fee: $12 flat fee/month
Volumetric: No change Volumetric: No change

This is a total increase of $12 for each customer per month. We have held our rates for the last 4
years and 3 months. The last increase was in March of 2020. As a reminder, the base rate will still
include 2,000 gallons of water. Only AFTER the 2,000 gallons used will you pay the volumetric rate
of $15 per 1,000 gallons, which remains the same. Additionally, the capital maintenance fee is
restricted to the maintenance and repairs of the RAWS system ONLY and not permitted for any
other uses by RAWS.

To continue to properly maintain the RAWS system and plan for future capital improvement
projects, and with the increase in operating costs due to the price of supplies and materials, the Board
of Directors has determined that this increase is necessary. Our mission remains to provide clean,
safe, sanitary water and reliable service to our customers and members. The Board of Directors
remains committed to managing these costs appropriately and maintaining efficiency for a sustainable
future for RAWS. Additionally, as required, this information has been submitted to and approved by
the Public Utilities Commission and the Texas Water Development Board.

RAWS bills will remain due on the 15" of each month.

If you have questions about these rate changes, please contact the office at 361-387-2614 ot
rawscorp(@stx.rr.com

Best Regards,

River Acres Water Supply Board of Directors
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